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TESLA MOTORS HK LIMITED
G/F,Unit A&B, HK Industrial Building,
444-452 Des Voeux Road, Sai Wan,
Hong Kong Island444-452 Des
Voeux Road West

Hong Kong,,HK 852

Ph.: + 852 3974 0278

Paid

Invoice
SERVICE DEPARTMENT HOURS

Mon-Fri 9:00 a.m. to 6:00 p.m.

Invoice date Invoice number
08-May-2023

Due Date

Date/Time Received Date/Time Promised

Odometer In Odometer Out
71860 Kilometers Kilometers

Ready Date SV Number

Service Advisor

Bill To Mobile Phone Additional Phone Vehicle Identification Number

Year Model License Plate Number Colour

2020 MODEL 3 Pearl White Multi-Coat

Job Number Description Of Work Amount (HKD)
1 Concern: Customer states: Rattle or Squeak - Upper arm control noise

Replaced: 
Control Arm - Upper - Front - Pair 
Links - Lateral - Lower - Front - LH/RH 
Links - Compliance - Lower - Front - RH/LH  
Knuckle - Suspension - Rear - Pair 

**REMARKS** 
Customer will carry out the 4 wheel alignment by himself in outside garage due to third party
suspension parts 

Correction: General Diagnosis Price Adjustment Subtotal
750.00 0.00 750.00

Correction: Control Arm - Upper - Front -
Pair(Remove and Replace)

Price Adjustment Subtotal

0.00 0.00 0.00

Parts Replaced or Added

Part Quantity Unit Price Price Adjustment Subtotal
NUT,HF,M12-1.75,
[10],ZNNI,PTP.(1111543-
00-A)

2.00 4.30 8.60 0.00 8.60

NUT,HF,M10-1.5,
[10],ZNNI,PTP.(1111145-
00-A)

2.00 3.91 7.82 0.00 7.82

FR UPR CTRL ARM
ASSY, RH(1044326-00-
J)

1.00 680.00 680.00 0.00 680.00

FR UPR CTRL ARM
ASSY, LEFT
HAND(1044321-00-J)

1.00 680.00 680.00 0.00 680.00

Parts Subtotal 1,376.42

15,878.42
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Correction: Links - Lateral - Lower - Front -
LH/RH (Remove & Replace)

Price Adjustment Subtotal

720.00 0.00 720.00

Parts Replaced or Added

Part Quantity Unit Price Price Adjustment Subtotal
NUT&WSHR[SW],M14X1.5,
[10],ZNFL,PTP.(1109263-
00-B)

2.00 22.00 44.00 0.00 44.00

LOWER LATERAL LINK -
FRONT(1044341-00-D)

2.00 1,350.00 2,700.00 0.00 2,700.00

Parts Subtotal 2,744.00

Correction: Links - Compliance - Lower -
Front - RH/LH (Remove and Replace)

Price Adjustment Subtotal

810.00 0.00 810.00

Parts Replaced or Added

Part Quantity Unit Price Price Adjustment Subtotal
NUT&WSHR[SW],M14X1.5,
[10],ZNFL,PTP.(1109263-
00-B)

2.00 22.00 44.00 0.00 44.00

FRONT LOWER
COMPLIANCE LINK
ASSEMBLY, RIGHT
HAND(1044359-00-A)

1.00 1,170.00 1,170.00 0.00 1,170.00

FRONT LOWER
COMPLIANCE LINK
ASSEMBLY, LEFT
HAND(1044354-00-A)

1.00 1,170.00 1,170.00 0.00 1,170.00

Parts Subtotal 2,384.00

Correction: Knuckle - Suspension - Rear -
LH (Remove & Replace)

Price Adjustment Subtotal

1,350.00 0.00 1,350.00

Parts Replaced or Added

Part Quantity Unit Price Price Adjustment Subtotal
NUT&WSHR[SW],M24,
STL[8],ZNFL,SERR.
(1115558-00-A)

1.00 47.00 47.00 0.00 47.00

RR KNUCKLE ASSY,
LEFT HAND(1044411-
00-G)

1.00 2,150.00 2,150.00 0.00 2,150.00

Parts Subtotal 2,197.00

Correction: Knuckle - Suspension - Rear -
RH (Remove & Replace)

Price Adjustment Subtotal

1,350.00 0.00 1,350.00

Parts Replaced or Added

Part Quantity Unit Price Price Adjustment Subtotal
NUT&WSHR[SW],M24,
STL[8],ZNFL,SERR.
(1115558-00-A)

1.00 47.00 47.00 0.00 47.00

RR KNUCKLE ASSY,
RH(1044416-00-G)

1.00 2,150.00 2,150.00 0.00 2,150.00



3 of 5

Parts Subtotal 2,197.00

Pay Type: Customer Pay

Total Parts Amount 10,898.42
Total Labor Amount 4,980.00

2 Concern: 2nd annual service

2nd Annual Service  
Replaced front wiper blades. 
Replaced cabin air filter. 
Performed thermal system test  
Checked cooling system / Topped up coolant 
Front brake pads 7 mm, 
Rear brake pads 7 mm, 
Refill washer fluid  
Flushed brake fluid system 
Lubricated all door latches 
Inspected seat belts  
Checked / Re-torqued Front Ground Nuts  
Adjusted all tire pressure to 42 psi,  
All wheel nuts torqued, Suspension - Front and Rear- Checked Torque 
Performed latest firmware update / Map update  
Tire Thread Depth  
FL 5 mm 
FR 5 mm 
RL 3 mm 
RR 3 mm 

Correction: Filter - Cabin (Remove &
Replace)

Price Adjustment Subtotal

150.00 0.00 150.00

Parts Replaced or Added

Part Quantity Unit Price Price Adjustment Subtotal
HVAC - COMBINATION
FILTER(1107681-00-C)

2.00 139.00 278.00 0.00 278.00

Parts Subtotal 278.00

Correction: Tire Rotation Price Adjustment Subtotal
300.00 0.00 300.00

Correction: Perform General Inspection Price Adjustment Subtotal
975.00 0.00 975.00

Correction: Wiper Blades (Remove &
Replace)

Price Adjustment Subtotal

90.00 0.00 90.00

Parts Replaced or Added

Part Quantity Unit Price Price Adjustment Subtotal
M3 WIPER BLADE PS
RIGHT HAND
DRIVE(1096470-00-A)

1.00 179.00 179.00 0.00 179.00

M3 WIPER BLADE DR
RIGHT HAND
DRIVE(1096469-00-A)

1.00 179.00 179.00 0.00 179.00

3,979.00
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All parts are new unless otherwise specified. Total Parts (HKD) 11,742.42

Total Labor (HKD) 8,115.00

Parts Subtotal 358.00

Correction: Brake Fluid Bleed/Flush (Add
Brake Fluid 1060099-00A if Needed)

Price Adjustment Subtotal

1,620.00 0.00 1,620.00

Parts Replaced or Added

Part Quantity Unit Price Price Adjustment Subtotal
BRAKE FLUID DOT 3 -
1.5 LITER(1726628-00-
A)

1.00 208.00 208.00 0.00 208.00

Parts Subtotal 208.00

Pay Type: Customer Pay

Total Parts Amount 844.00
Total Labor Amount 3,135.00

3

Concern: RR taillight water ingress

Taillight - RH (Remove and Replace) 

Correction: Taillight - RH (Remove & Replace)

Parts Replaced or Added

Part Quantity
LAMP ASY, REAR
BODYSIDE
ECE,RH(1077400-00-C)

1.00

Pay Type: Basic Vehicle Limited Warranty
0.00

4

Concern: Vehicle will not power off

Sensor - Resistive Occupancy - Front Seat - RH (Remove and Replace) 

Correction: General Diagnosis

Correction: Sensor - Resistive Occupancy - Front Seat - RH (Remove & Replace)

Parts Replaced or Added

Part Quantity
1ST ROW OCCUPANCY
SENSOR(1099592-00-F)

1.00

Pay Type: Basic Vehicle Limited Warranty
0.00

Service Center hourly rate: HKD 1500
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Notes: Discount 0.00

Subtotal (HKD) 19,857.42

Tax 0.00

Total Amount (HKD) 19,857.42

Total Paid (HKD) 19,857.42

Payment Due (HKD) 0.00

You agree that: Tesla is not responsible for any personal items left in your vehicle; Tesla, its affiliates and their respective employees may
access and operate your vehicle or transport your vehicle to another Tesla service location for the sole purpose of repairs, testing and/or
inspection of repairs; Tesla, its affiliates and their respective employees may access, download and use the information stored on your
vehicles data recorder to service and diagnose issues with your vehicle, and Tesla may store and aggregate such data for its own purposes;
an express mechanics lien is hereby acknowledged on your vehicle to secure the amount of repairs and storage; the owners insurance
provides exclusive coverage for the vehicle while it is in Teslas possession; and you may be charged storage fees from the fourth day after
you are notified that repairs on your vehicle are complete. Tesla disclaims all express or implied warranties with respect to any repairs or
products used in repairs, except as may be set forth in your Tesla-issued New Vehicle Limited Warranty or other extended service
agreement. Tesla is not responsible for repairs not performed by, or components not installed by, Tesla. You authorize the repair work,
including parts, materials and labor, on your vehicle to be done as set forth in this service agreement document. Goods presented for repair
may be replaced by refurbished goods of the same type rather than being repaired. Refurbished parts may be used to repair the goods.

Any parts (including tires/wheels) removed or replaced by Tesla during vehicle service will become the property of Tesla. However, at the
time you authorize repairs, you may request to receive (subject to any applicable core charge, which you agree to pay) or inspect replaced
parts (excluding inflatable restraint system components), except body shop repair parts and parts required to be returned to the
manufacturer or a third party under a warranty, trade-in or exchange agreement, which will only be presented to you for examination and not
returned.

Signature: Date:

The warranty period will be extended for the number of whole days that the product has been out of the buyer's hands for warranty repairs.
If a defect exists within the warranty period, the warranty will not expire until the defect has been fixed. The warranty period will also be
extended if the warranty repairs have not been performed due to delays caused by circumstances beyond the control of the buyer, or if the
warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure of the repairs within 60 days after
they were completed. If, after a reasonable number of attempts, the defect has not been fixed, the buyer may return this product for a
replacement or a refund subject, in either case, to deduction of a reasonable charge for usage. This time extension does not affect the
protections or remedies the buyer has under other laws.


